


















































DROP WIRE CLAMPS 





The type "P" drop wire clamp is 
an ideal device for attaching 
No. 17 B&S twisted pair or 
parallel drop wire to poles and 
buildings. It prolongs the life of 
the drop wire, permits free 
swinging at the tie, places all 
of the wear on the hardware 
and eliminates the sharp bends 
necessary with other methods. 


This clamp is easily and quickly in- 
stalled, making a very neat installa- 
tion. Slack in drop wires can be 
taken up quickly without leaving any 
weak spots on the wire. Write for 
samples. 
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Send for this valuable Handbook. It contains 
a wealth of data on poles. 
Free to executives and engineers. 
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Flashes and Plugs— 
News Briefs and Comments 


The two telephone systems in Mex- 
ico have filed a petition with the 
ministry of communications to secure 
a raise in service rates. They ask for 
an increase of over 30 per cent. 


a * 


Owners of property on which public 
pay telephone stations are located at 
Elgin, Ill., hereafter will receive 17! 
per cent of the proceeds. Prior to 
November 1, the commission was 15 
per cent of the receipts. 


* * 


According to a writer in the Dayton 
(Ohio) News, there is a telephone for 
every seven persons in the United 
States—‘“‘and all of them want to use 
it at the same time.”’ 


% * 


The same observer defined a party 
line as, ““‘What two women use to dis- 
cuss what the other women wore at 
the party,” and a parent as “the per- 
son who is permitted to use the tele- 
phone when daughter isn’t talking to 
the boy friend.” 


* * 


Add this one to the “Believe it or 
not” list: The owner of a 70-foot 
yacht which ran aground off the Flor- 
ida coast was identified as a Washing- 
ton WPA worker. 


* * 


Some day when Congressional in- 
vestigating committees get tired in- 
vestigating the other party, maybe 
they will start after labor unions 
which are under the control of rack- 
eteers. That would be a worthwhile 
job. 

Right in the thick of the political 
campaign climax come the corn-husk- 
ing championship contests in mid-west- 
ern states. The crowds that watched 
the ear-throwing in the corn fields 
equaled and often surpassed those at 
the mud-throwing of the political 
arenas. 

Corn throwing in husking contests is 
much better than egg and tomato 
throwing at the political candidates on 
the stump. Usually it is more accurate 


too. 
x * 


Telephone Inventor Alexander Gra- 
ham Bell in 1907 said that airplanes 
could fly, but that their then speed of 
34 miles an hour made them “too dan- 
gerous” to be really practical. Today 
the passenger flight average is nearly 
250 miles an hour. 
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MAIL THIS 
PETITION FOR 


INCREASED RATES 
TO THE 


PUBLIC SERVICE 
COMMISSION 
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Seeeeeeeeeeeeesee 


THE STROMBERG - CARLSON 
NO. 106 NON-MULTIPLE SWITCH- 
BOARD PAVES THE WAY TO 


INCREASED RATES 


Operating companies in smaller communi- 
ties have found subscribers willing to pay 
increased rates ... and public service com- 
missions willing to grant them .. . after 
they have installed the Stromberg-Carlson 
No. 106 Non-Multiple Switchboard. It en- 
ables the exchange of 400 lines or less to 
give metropolitan service. 





by ring-off signals on the connected line; 


The board can be installed in either one or uniform battery supply is maintained for 


two positions, with an ultimate capacity of 
400 central energy local lines and 96 toll 
or rural lines in two positions. 


When the Stromberg-Carlson No. 106 Non- 
Multiple Switchboard is installed, there is 
no need for batteries on subscribers’ prem- 
ises; rural subscribers are not annoyed 


en 


“RUMBERG-CARLSON TELEPHONE MFG. CO. 


nd General Offices: 100 Carlson Road, Rochester, N. Y., U.S. A. 
= Offices : 


Chicago, Kansas City, San Francisco, Toronto 


operating local lines, and the operator is 
provided with positive supervision on all 
connections. 


A Bulletin describing in detail how this 
switchboard will permit you to give better 
service and obtain increased rates entails 
no obligation. Write for your copy. 


‘Stromberg-Carlson_ 





QUICKER THAN THE EYE! Here are the high speed ‘Maypole’ type braiding 
machines which apply the overall braid to the cords. Each machine has 32 spindles 
traveling around the center and interweaving with each other. They flash around so fast 
that the eye can hardly follow. Conductors are fed through the center and come out as 
finished cords at the rate of 3000 per day for each machine. 





EXPERIENCE COUNTS! Vast floor space in the great new Kellogg factory is 

devoted to the manufacture of telephone and switchboard cords. Here is where machines, | a 
materials and experts collaborate in the production of these cords which have long ; 
been recognized as the finest in the industry. The average experience of Kellogg cord 


department operators covers more than 10 years each. FROM SKEINS TO SPOOLS! Here is where silk and cotton are put on spool 
for use on the automatic braiding and cording machines. Hundreds and hundr 7 
of these spools, containing miles and miles of thread, are reeded to keep this gre 
Kellogg Cord department supplied. 





hew. Better 


pie Reolcickde) i}: 


And Pocket IMPORTANT SAVINGS! 


OW YOUR cord dollars can go farther than ever! You can save |/4 to 1|/3 on your 
replacements and substantially cut down your purchases. This is due to Kellogg's constant 
research and almost unlimited development facilities. 





















New materials now increase cord life 25% to 35%! This lowers maintenance expense and 
eliminates subscriber complaints which are so often caused by inferior tinsel, noisy conductors, 
improper insulation and careless manufacturing. 


but better yet, Kellogg cord prices are the lowest in years! There's practically no difference in 
the price of these new longer-life Kellogg cords and 
those of cheaper make. For Kellogg's production GO; 
methods, speedy machines, experienced workers, : 

tremendous purchasing power of raw materials and 
volume sales assure the most economical manufacture. 
Order these new, finer Kellogg cords now and be sure 
of getting the utmost in economy and satisfaction! 


“ours 2 


This booklet is the greatest aid to cord pur- 
chasers yet devised. The Kellogg Cord Guide 
gives you, at your fingertips, the code numbers, 
descriptions and drawings of most cords of 


ie 0% . 
standard makes, with Kellogg equivalents to 
meet all requirements! if you haven't your 





copy handy, write for another one today. 
SWITCHBOARD & SUPPLY COMPANY 
6650 South Cicero Avenue Chicago, Illinois 
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TELEPHONY UCH as we might 


Since 1901-- | wish it, products just don't sell 
The Telephone Man's Newspaper themselves regardless of their 
quality. And while we have sub- 
stantially progressed in designing 
new equipment and have increased 
efficiency in manufacturing, the 


same old time-proven methods of 


selling are the accepted standards. 


Today, as in 1901, when TELEPHONY was first published, its importance to 
telephone manufacturers and suppliers lies in the fact that its weekly issues are 
read and consulted by subscribers in all large operating telephone companies 


and most small ones throughout the United States. 


News about any telephone product, development or service gets instant, 
nation-wide introduction to the field when it appears in TELEPHONY. Com- 
pany names that appear regularly in the advertising pages become by’ words 


in the industry. 


TELEPHONY'S contacts in the great telephone industry are incomparable. 


Its influence is the kind that only years of service can earn. 


To reach and hold the interest of the great telephone market... USE 
TELEPHONY. 
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ON TO A VAST MARKET... by USE 
of TELEPHONY’S November 23 Issue 


This will be the fall Rural Community Telephoning issue with an extra 5000 
circulation among small telephone companies; thus the November 23 issue 
mailing is close to 11,000 copies. 


@ Capitalized at more than five billions of dollars, the telephone industry 
obviously constitutes a tremendous market for many diversified products re- 
quired in both inside and outside plant construction and maintenance. Hun- 
dreds of millions of dollars are spent annually by telephone companies for 
construction and maintenance materials. Among these are: telephones, bat- 
teries, wire, poles, cables, conduit, switchboards, protective equipment, insulators, 


hardware, tools, trucks, office equipment, etc. 


@ TELEPHONY sifts all business news, engineering articles and construction 
methods—then delivers to its readers only that material that applies to the tele- 
phone field. It is a business journal that telephone men read regularly .. . hence 


a perfect place in which to tell your sales story. 


‘Ss Exclusive features of TELEPHONY'S service to advertisers include: A com- 
plete and accurate mailing list of 7,253 Independent telephone companies, con- 
tained in Telephony's Directory of the Telephone Industry; Spring Construction 


News, consisting of advance information on equipment and supplies to be 


ordered. 
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By HORACE KRAMER 


SUCCESSFUL PEOPLE 


have 


Courage and Initiative 


A PERSON possessing the necessary basic per- 


sonal qualities stands at the head of the parade 


toward success. 


Creative imagination is impor- 


tant, but it takes plenty of courage and initiative 


to follow through to achievement. 


(Eighth article 


in a series on fundamentals in selling ) 


late unlamented Depression 

was the breaking up of many 
long-standing business associations 
and acquaintanceships — fellows 
whom we had known for years sud- 
denly disappearing from their accus- 
tomed haunts and not being heard of 
again. 


A MONG the various effects of the 


The other day at lunch we were 
canvassing some of these people who 
had dropped out of the picture and 
wondered what had become of them; 
whether they had gone down and 
out, or had sought and found fresh 
fields and new beginnings. The 
name of one man—whom we will call 
Bill Anderson—came up, and we in- 
dulged in the usual speculation as to 
what had become of him. 

Bill was a skilled accountant. He 
worked for one of those houses that 
dealt in 6 per cent mortgage gold 
bonds — the sort that many tool 
sheds were later papered with. But 
Bill was wholly honest; so was his 
house—both being victims of over- 
optimism and a childish faith in the 
exploded axiom that real estate is 
the soundest of all investments. Bill 
believed this so fully that his own 
entire stake in the country was tied 
up in gold mortgages, which couldn’t 
survive the acid of deflation. So 
when the lid blew off it took Bill 
along. 

We all felt sorry for Bill, for he 
wasn’t a youngster any more, and 
accountants have a way of losing 
their resiliency and ability to adapt 
themselves to new surroundings. 
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But we all gave him our best 
thoughts and passed on to something 
else. 

Coincidentally, Bill called me up 
a day or two later and, in the course 
of our telephone visit, told me that 
he was in the laundry business and 
doing well. I remarked that this 
seemed a far cry from bonds. 

“Yes, it is,” he agreed. “But 
after all, life is largely a state of 
mind. I was in rather a desperate 
state, with five little Anderson 
mouths to feed and had to find 
something instanter. I dropped into 
the laundry for my other shirt pre- 
paratory to setting out on a job 
hunt, and listened with what atten- 
tion I could spare from my own 
troubles while the laundryman sang 
his own blues about the state of 
business and the nation. 


“Right in the middle of the dirge 
an employe brought in a_ blanket 
that had been laundered beautifully 
—soft and fleecy as the day it had 
come from the loom. I remarked on 
it and he said, ‘Yes, we sure are 
bearcats on washing woolens,’ and 
then went into some details which I 
didn’t catch, as an idea had me by 
the throat. 


A Salesman “Makes” an Oppor- 
tunity — and Succeeds 


“Well, to make a _ short story 
shorter, I tucked that blanket under 
my arm and went out to ring door- 
bells. I found a satisfactory per- 
centage of people who were still sol- 
vent; and when I spread that 


“| found plenty of takers when | spread that 
blanket out and explained the special offer | 
had evolved.” 


blanket out and explained the spe- 
cial offer I had evolved on my way 
to the first doorbell, I found plenty 
of takers. 

“Inside of two weeks I had that 
laundry clogged with woolens, along 
with lots of other business that my 
woolen lead-in had turned up; and I 
was making so much money that the 
laundryman gave me a half interest 
in the place, figuring it would be 
cheaper.” 

Throughout this series of articles 
on selling we have been dealing with 
the personal qualities essential to 
the upbuilding of the telephone in- 
dustry and keeping it abreast of the 
fierce competition for the dollars 
people have to spend. We have used 
many illustrations and examples, 
many outside the telephone industry 
—not because illustrations and ex- 
amples might be lacking in it, but. 
more to show:that the marketing 
and promotional problems of the in- 
dustry are basic. The telephone 
business is not “different.” 


Bill Anderson found himself in 
the laundry business by accident. 
Had another sort of accident pitched 
him into the coal business or the 
telephone business, he would have 
succeeded in like measure—because 
he possesses the necessary basic qual- 
ities. We have already dealt with a 
number of these qualities in Bill’s 
makeup; particularly creative imag- 
ination—the power to create a job 
out of another person’s discourage- 
ment. But there are other qualities 
in his makeup that should be exam- 
ined. 

The first of these is Courage. It 
seems as though everyone at some 
time or other tries his hand at sell- 
ing — probably because _ successful 
salesmen are said to make lots of 
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COMING CONVENTIONS 


Florida Telephone Association, 
Angebilt Hotel, Orlando, Novem- 
ber 7 and 8. 


South Carolina Independent 
Telephone Association, Wade 
Hampton Hotel, Columbia, No- 
vember 11 and 12. 


North Carolina Independent 
Telephone Association, Sedgefield 
Inn, between High Point and 
Greensboro, November 14 and 15. 


Virginia Independent Tele- 
phone Association, Reanoke Ho- 
tel, Roanoke, November 18 and 
19. 


Missouri Telephone Association, 
Muehlebach Hotel, Kansas City, 
November 18 and 19. 


Kentucky Independent Tele- 
phone Association, LaFayette Ho- 
tel, Lexington, December 3 and 4. 











money, ride good trains, and see the 
world. But the first thing these 
would-be salesmen find is that it 
takes courage to accost strangers 
and ask them to buy something. A 
certain percentage of rebuffs are in- 
volved; and these are wearing on 
the spirit and morale. 

There are a number of long- 
winded reasons why would-be sales- 
men encounter these rebuffs but just 
one will do here, and we will try to 
get through it as quickly as possible. 
That one reason is: The embryo 
salesman merely asks people to buy 
what he has for sale. 

People do not buy just to please 
someone else. As a matter of fact, 
when the prospect senses that he is 
in contact with a salesman he backs 
away. Even before he learns what 
is to be offered he knows that he 
doesn’t want any; and many people, 
not knowing better ways of dispos- 
ing of salesmen, resort to discour- 
tesy—which both angers and dis- 
courages the salesman. 

There are ways to by-pass most of 
this resistance and consequent dis- 
couragement, and thus remove much 
of the pressure on one’s spiritual 
stamina, so that even Jim, the line- 
man, will feel free to recognize pros- 
pects for service and ask them to 
subscribe. 

Here is a good spot to find out 
how much of this series on selling 
the telephone has “stuck.” The 
principles of this “low pressure” 
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method of salesmanship were given 
quite fully in previous installments. 
Remember them? 


Well, they started with the im- 
portance of a pleasing personality 
as a stage setting for salesmanship, 
and then presented the buying mo- 
tives as the machinery of actual sell- 
ing. If you failed to develop these 
two factors into a working formula, 
let’s do so now. 


Tense Salesman Reveals Fear 
Instead of Confidence 

Beginning with the pleasing per- 
sonality, the reason why prospects 
snap at salesmen is because the 
salesman is so tense and determined 
that often he actually looks fierce. 
He is out of character—another per- 
son. If he looked at his wife that 
way, she would probably scream and 
hide the children. This determined 
manner is caused, first, by fear— 
fear of a rebuff—and second, by in- 
tense concentration, which may draw 
the lines of the face into a scowl. 

The first direction, therefore, is 
to relax—and smile. Your smile is 
the most attractive and disarming 
phase of your outward personality. 
And if you remember to smile, you 
will also remember to avoid tense- 
ness and scowling. Better read that 
number of TELEPHONY (May 4, 
1940) which contained “The Power 
of a Pleasing Personality.” 

Getting back to the buying mo- 
tives, instead of fiercely asking some- 
one to do something — spend his 
money—in order to please you, fig- 
ure out why he should have telephone 
service or more’ service. Review 
the article on the buying motives 
(TELEPHONY of June 1, 1940) if 
they have grown dim in your mem- 
ory. You cannot do any really skill- 
ful selling without them. In basing 
your selling of the telephone on the 
buying motives, you will find an- 
other important personal quality 
coming into play—initiative. 

Bill Anderson didn’t merely ask 
Mrs. Housewife if she had any 
blankets that needed laundering. He 
evolved a plan, an appeal to one or 
more of the buying motives. I do 
not know what it was; it might have 
been a limited special price (appeal 
to Gain or its cousin, Economy). Or 
the housewife might have been 
dreading the heavy task of washing 
the blankets—and along comes the 
opportunity offered, which would 
certainly be a great convenience. 

It doesn’t matter what Bill’s “sales 
talk” was; the important thing is 
that he offered Mrs. Housewife a 
valid reason-why she would profit by 
sending her woolens to his laundry. 








And in evolving these reasons-why, 
he displayed that quality that is so 
rare in business—initiative. 

Let’s suppose that instead of in a 
laundry, Bill’s initiative had shown 
him an opportunity in the local tele- 
phone exchange. Say that Mr. Doe, 
the manager, somewhat pessimistic- 
ally observed that although the 
Climax Forging Company and the 
canning factory had re-opened and 
things seemed to be on the upgrade 
in the town, the groundswell of re- 
covery hadn’t yet reached the tele- 
phone company. 

Just as Bill’s judgment told him 
that there were a lot of soiled blank- 
ets in the town, so would it be apt 
to tell him that returning prosperity 
was leaving the telephone lagging. 
He would know also that those soiled 
blankets would not be brought in 
voluntarily without some stimulus; 
and the same thing would be true 
with the restoration of a normal per 
capita of telephones. 


Apply Initiative in Selling 
Telephones 

Bill would look over the field; find 
that the forging company had 
brought in quite a number of out- 
siders and that, in general, vacant 
houses and apartments were becom- 
ing scarcer. 

So Mrs. Newcomer finds a smil- 
ing, friendly stranger on her porch 
to welcome the family to Middletown 
and offering the helpful service of 
the telephone company. Bill has had 
the initiative to figure out before- 
hand why the Newcomers should 
have a telephone and explains that, 
since the town is strange and the 
best sources of supply unknown, she 
would find it most convenient to use 
the telephone and the business direc- 
tory. 

He might find it plausible to 
touch upon the social side of the 
telephone, appealing to pride; or if 
Mr. Newcomer is away some of the 
time —a salesman perhaps — the 
safety motive would be valid. At 
any rate, if Bill had the courage to 
use his initiative and pleasing per- 
sonality to get into the Newcomer 
house, he would find plenty of 
reasons why they should subscribe. 

Again, Steve Williams has gone 
back to work and moved out of his 
father-in-law’s house to set up his 
own home once more. He used to 
have a telephone; and if the tele- 
phone company does not allow the 
refrigerator man, and the oil-burner 
man, and the vacuum sweeper man, 
and the automobile man, et al, to 
beat him to it, there is a pretty good 
chance of reinstating the service. 
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How would Bill find out where 
these Newcomers and re-employed 
people live? Well, perhaps the forg- 
ing and the canning companies 
might tell him. Business concerns 
extend courtesies to one another. 
Real-estate people do not consider 
their sales and rentals a deep secret. 
Nor do transfer companies. 

It is standard practice among in- 
dustrial salesmen to look for smok- 
ing factory chimneys, for under 
them there is activity and opportu- 
nity. Why shouldn’t Bill Anderson 
look for lead-in wires in fairly good 
neighborhoods; and where he does 
not find them, go in and talk tele- 
phone. This would take courage and 
initiative, of course, but what can a 
fellow do these days without cour- 
age and initiative? 

Old Man Peavey had been buying 
his eatin’ tobacco at Clagg’s grocery 
for years. One day Clagg cornered 
him and said: “Look here, Mr. 
Peavey, we sell good groceries and 
at prices just as low as anybody; 
why is it that you never give us any 
of your grocery trade?” 


FRONT COVER 


Our cover this week shows a typical 
mid-winter scene at Miami Beach, Fla. 
This picture illustrates one reason why 
Florida is a leading contender for the 
position of America's number one 
winter vacationland. 


Florida, which boasts of the oldest 
settlement of European origin in the 
United States—St. Augustine, founded 
in 1565—is today one of the fastest- 
growing states in the Union. In addi- 
tion to its increasing importance as a 
winter playground, the state has in the 
last decade seen a substantial growth 
in the value of its manufactured prod- 
ucts, as well as in its citrus fruit pro- 
duction. 

From the 5,000,000 acres of original 
and second growth pine forests of 
Florida come about one-quarter of the 
national supply of naval stores. Along 
the coast, Florida vegetation is sub- 
tropical in character. The vast swamps 
in the southern part of the state, known 
as the Everglades, are being drained 
to make available a large area of 
potentially rich farmland. The state 
also has large deposits of phosphate 
rock, which is used for fertilizer. 

Next week, many telephone men will 
be in Orlando, where on November 7 
and 8 the Florida Telephone Associa- 
tion will hold its annual convention, at 
the Angebilt Hotel. 
courtesy of Illinois Central.) 


(Photograph 
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“The woman looks after that,” re- 
plied Peavey. 

“Well, then why doesn’t Mrs. 
Peavey buy her groceries here?” in- 
sisted Clagg. 

“T dunno,” said Peavey. ‘“‘Mebbe 
it’s because you never asked her.” 

I found that little story years ago 
in a book on salesmanship and I 
have never forgotten it, as it illus- 
trates many weaknesses in the busi- 
ness of selling, particularly in those 
businesses whose managements con- 
sider that their industry has 
achieved the status of a commodity 
known to everyone and that all 
pioneering has been done. Perhaps 
it is true of the telephone industry. 


Some People Need to Be Pushed 
Into the Sales Sack 

This little story also illustrates 
another important fact in the field 
of selling. For every prospect who 
voluntarily buys or subscribes, there 
are at least a dozen teetering on the 
edge of buying, intending to act but 
never quite “getting around to it.” 
All they need is a little extra push, 
someone to “ask them to buy.” 

In my own case I have clipped 
many coupons, intending to look 
into, or buy, something; and then 
had them die of inanition in my 
desk drawer. I am confident that if 
any telephone exchange manager 
would merely ask the known non- 
customers in his radius to subscribe, 
he would be astonished by the num- 
ber of them who had been “thinking 
about it,” and who could be helped 
over the line of action by a little 
pressure. 

In my own sales promotion work 
an important feature is the securing 
of leads or inquiries for salesmen to 
close. We send out thousands of 
curiosity-creating letters, offering 
interesting and valuable informa- 
tion to be sent upon the return of 
the accompanying postcard. 

Once, when the postcards were 
not coming back very satisfactorily 
and the salesman in a certain terri- 
tory was becoming somewhat sar- 
castic, we sent him a couple dozen 
names of those who had received the 
curiosity-creating letter but had not 
returned the postcard. He never 
knew the difference and went out 
and sold his normal percentage. 
Obviously he found as many people 
who had been interested in the 
offer, but not to the point of action 
as those who had acted. The only 
difference in the two kinds of names 
was in his own mind. 

This “ask ’em to buy” factor in 
selling is important. I have actually 










































Some persons teeter on the edge of buying. 
All they need is a little extra push, someone 
to "ask them to buy.” 


seen salesmen, not once but many 
times, wear themselves and the pros- 
pect down to the bone without ever 
getting to that crucial point of ask- 
ing for the sale. I have been a car 
owner for many years, but never 
once has an automobile salesman 
actually sought me out and asked me 
to buy. I get pounds of circular 
matter, of course, and every now 
and then I buy a new car, but al- 
ways on my own initiative. 

So, perhaps, there are numbers of 
people right around your exchange 
who “have been thinking about” sub- 
scribing or re-subscribing, and oth- 
ers, now that the pay envelope is 
becoming a little plumper and surer, 
might be receptive to the idea. 

How about asking them? 


vv wW 


General Telephone's September 
Gain Tops Year Ago 
General Telephone Corp. reports for 
its subsidiaries a gain of 3,698 com- 
pany-owned telephones for the month 
of September, 1940, as compared with 
a gain of 2,993 telephones for the 
month of September, 1939. The gain 
for the first nine months of 1940 totals 
21,692 (exclusive of purchases or 
sales) or 4.31 per cent as compared 
with a gain of 18,298 telephones or 
3.98 per cent for the corresponding 
period of 1939. 
The subsidiaries now have in opera- 
tion 524,777 company - owned tele- 
phones. 





HOUGHTFUL people who want 

: to know what this presidential 
campaign is really all about 
would do well to make a little in- 
vestment in a_ recently-published 
book entitled “Capitalism the Cre- 
ator” by Carl Snyder. Two days 
after he was nominated at Philadel- 
phia, Wendell Willkie made a flying 
trip to Washington and purposely 
gave considerable publicity to the 
purchase of this volume (among sev- 
eral others) at the local Brentano’s. 


In his subsequent campaign you 
will find Carl Snyder’s thoughts and 
remarks creeping in and popping out 
of numerous speeches made by the 
Republican standard bearer. It would 
probably be unfair to Mr. Willkie 
to suggest that he had adopted Mr. 
Snyder as his official prophet; or 
that Willkie is advocating Snyder’s 
book as a sort of economic bible, 
somewhat analogous (but entirely 
dissimilar in content) to Marx’s 
“Das Kapital” or Hitler’s ‘Mein 
Kampf.” 


No, it is simply that Willkie has 
recognized in Snyder an able and 
fearless advocate of private capital- 
ism as a basis for a new and better 
social order. Opposed to this is the 
New Deal line of thought, equally 
well argued and buttressed by con- 
siderably more literature from the 
left wingers. 

The purpose of bringing up the 
point in this department is because 
these two conflicting lines of thought 
are going to continue past the elec- 
tion day, regardless of the winner. 
The obvious resurgence of conserva- 
tive sentiment, even though it fails 
to capture the highest prize, assures 
us that for the next two critical 
years in our history there will be 
an increased number of men sitting 
in the halls of Congress who are 
going to think and act along the 
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in the Nation’s Capital 





by Francis X. Welch 


Special Washington, D. C., Correspondent for TELEPHONY 


THE REAL underlying issue of the presidential campaign 


is a choice of basic economics as a national policy.... 


Snyder’s book, “Capitalism the Creator,” sets forth much 


of the economics embodied in Willkie’s promises 


general lines suggested by Mr. 
Snyder. 

And, of course, we know that there 
is certainly going to be a healthy 
representation of the surviving New 
Dealers who follow the other school 
of thought. That is why it is impor- 
tant for business men to get firmly 
in mind an understanding of the 
basic cleavage between the two 
camps. This distinction is now 
emerging clearly for the first time 
since the last few years of confusion 
and emergencies. 

In other words, this basic cleavage 
represents the real difference be- 
tween Franklin Roosevelt and what 
he stands for and Mr. Willkie and 
what he stands for. Needless to say, 
the final verdict is not going to be 
given in the current election. What 
happens November 5 will be of tre- 
mendous importance but the under- 
lying issue is too fundamental to be 
disposed of in a single battle. There 
will be a series of battles during 
the next few years and what the end 
will be no one knows. 


T IS significant in itself that a 
book, such as “Capitalism the 
Creator,” can even command respect- 
ful attention. It would seem to mark 
a rift in the literary monopoly which 
the left wingers have enjoyed in the 
field of economics for the last decade. 
Furthermore, your correspondent is 
inclined to think that Snyder’s book 
is only the precursor of a shift in 
the direction of literary economics. 
After all, economists are pretty 
much like other professionals. A 


few leaders establish a mode and it 
becomes fashionable for the lesser 
lights to pile in and follow suit. 

Certainly it has been the vogue 
for economists to jump all over the 
down-trodden capitalistic system. 
Since 1929 (and before that) we 
have been assured, time and again, 
that the most we can say of capital- 
ism is that it is a decadent, tottering 
bridge between the feudalism of the 
past and a Utopia conducted under 
some form of state socialism where 
everybody will sit around discussing 
philosophy and smoking  10-cent 
cigars. 

But recent events in Europe have 
caused considerable anguish and 
schism among the brethren of the 
left. The poor old capitalistic sys- 
tem doesn’t look so bad after all 
when contrasted with totalitarian 
set-ups. The marriage of Moscow 
and Berlin was the last straw for a 
good many disillusioned advocates of 
state socialism. 

But coming back to the campaign 
and Carl Snyder’s book, there must 
be a great many people who are won- 
dering whether there is any real 
difference between President Roose- 
velt and Mr. Willkie on domestic 
policy (there seems to be admittedly 
little difference on foreign policy). 

Mr. Willkie has endorsed so many 
New Deal statutes that New Deal 
supporters cynically say that the 
principal difference between the two 
candidates is over the identity of 
the party to be inaugurated Presi- 
dent next January. That is a rather 
superficial view. So, without fur- 
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ther stalling, let us get down to 
cases and see what Mr. Snyder has 
to say which has impressed Mr. 
Willkie so much. 


in popular every-day language, 
understood by the average intelli- 
gent newspaper reader. You don’t 
have to be a trained economist or be 
familiar with mathematical formula 
to appreciate the argument. Snyder 
has gone all through history in a 


Fi: of all, this book is written 


very painstaking way to test his 
theory that mechanical genius, in 
cooperation with invested capital, 


has been responsible for the creation 
of virtually all the civilization of 
which mankind can boast and that it 
would be a tragic mistake to inter- 
fere with this partnership. 

That is the central thesis. A 
minor thesis which laboring men 
may not like so well, unless they 
read Mr. Snyder’s text carefully and 
understand the spirit of his argu- 
ment, is that labor has had a very 
small part in this process of creating 
civilization. 

Here we have the first sharp de- 
parture from the economic rule laid 
down by Karl Marx (and accepted 
by so many of our modern econ- 
omists as being about as immutable 
as the law of gravitation before Ein- 


stein). Marx always insisted that 
the difference between the cost of 
making a product and the price 


which it brought in the market was 
the sum total of the value created 
by the labor which went into the 
manufacture of the article. 

It was from this Marx concluded 
that the capitalist absorbs an unfair 
share, or unearned increment, in the 
amount of profit which he derives 
from the transaction under the cap- 
italistic system. 

Snyder says Marx is all wrong. 
As evidence, he points to the fact 
that labor has always been a drug 
on the market in places where there 
has been no capital to employ it 
profitably. How have different na- 
tions at different times risen from 
near savagery and stark destitution 
to great cultural heights? Snyder 
points the finger of history to virtu- 
ally every culture. He says that the 
answer lies in capital plus inventive 
genius. He says this has always 
been true. 

No agricultural or pastoral nation 
has ever grown rich or powerful. 
The “peasant nations,” where labor 
is cheap and plentiful, invariably 
have the lowest incomes, the lowest 
Standards of living. It is the mar- 
riage of accumulated savings with 
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the creative intelligence of the in- 
ventor that starts the wheels turn- 
ing and makes the difference be- 
tween a sluggish, backward people 
and a smart and _ up-and-coming 
nation. 

There is danger, however. Through 
false doctrines and theories the 
blighting hand of government is en- 
couraged to check capital and dis- 
courage creative genius. Here the 
author again points the finger of 
history to examples where civiliza- 
tions have declined because experi- 
menters and reformers have kicked 
out the business men. They hob- 
bled their own commerce with the- 
ories that caused the creative spark 
of commercial genius to flicker and 
sputter out. 


mercial genius has fallen to so 
low an estate in popular esteem. We 
pay tribute to the genius of writers, 
musicians, and sculptors. But it is 


een wonders why the com- 


fashionable to express the utmost 
contempt for a man whose talents 
seem to lie in the organization of the 
masses of production which must 
support artists as well as the rest of 
us. This paradox suggests the old 
remark about biting the hand that 
feeds you. 

The thing to do, if we accept this 
theory, would be to discard the false 
notion that the wealth of a nation is 
the production of “labor.” It is the 
production of the machine. Labor 
and everybody else will prosper in 
comfort to the extent that the ma- 
chine is allowed to continue its in- 
credible pace of improving the gen- 
eral standard of living. We must 
not hamper our inventors. 

We must give more rein to self- 
regulation in business. Here the 
author points out that business al- 
ways has a tendency to regulate it- 
self when left alone. And when it 
does so the result is generally more 
sound and for the benefit of all. 
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Snyder promises tremendous new 
gains for America if we bless in- 
stead of curse this increased produc- 
tivity of business. In a single gen- 
eration this method, in the recent 
past, has provided two-thirds of our 
people with 25,000,000 automobiles. 
It was capital plus invention that 
did that. 

Nothing else could have done it; 
or other nations would have dupli- 
cated the American accomplishment 
in this respect. If it had been labor, 
for example, the Chinese would be 
world-beaters. If it had been raw 
materials and natural resources, 
there are other nations, notably Rus- 
sia, whose assets in this respect 
compare favorably. 

What happened was that Ameri- 
can inventive genius plus American 
capital got together and organized a 
system of production and exchange 
with which nations, less talented 
along these lines, could not cope. 
Mr. Snyder does not wory about any 
resulting concentration of wealth 
and profits. He explodes the fallacy 
of a few ruling rich families. The 
price of the unlimited machine pro- 
duction would be to reward the rich 
and exceptionally capable. Snyder 
shows in dollars and cents that this 
would be a comparatively insignifi- 
cant trifle compared with the re- 
turns to civilization as a whole. 

Anyway, rich people only spend a 
small fraction of their money on 
personal needs. They must plow 
most of it right back into industry, 
making the wheels of the machines 
turn that much faster. Therefore, 
the bugaboo of the swollen fortunes 
of the rich is of no practical impor- 
tance. 

Finally, Snyder pays tribute to 
the “one per cent” of the whole 
population who are responsible for 
the achievements of every civiliza- 
tion in world history. They are the 
spark plugs, the economic queen 
bees, the conditio sine qua non to 
every great civilization. Without 
them a nation can expect nothing 
more than a drab peasant culture. 
Without them our modern world 
simply never would have been. 


NYDER would have a certain 
amount of government regula- 
tion, chiefly over the control of 
credit to prevent booms and depres- 
sions. He particularly condemns as 
“unintelligibly reactionary,’’ the 
New Deal idea of cutting down pro- 
duction to maintain artificial prices. 
Let the machine alone, he tells us, 
and it will abolish slavery for every- 
body. But we must not let deluded 


t4 


labor movements, which have con- 
tributed so little, claim the whole 
works. Labor stands to profit more 
than any other group if it will but 
recognize the rich reward that will 
come from encouraging the machine 
and accept the fruits as they ripen, 
instead of trying to kill the goose 
that lays the golden eggs. 

That is a synthesis, as your cor- 
respondent understands it, of the 
underlying philosophy beneath Wen- 
dell Willkie’s recent promise that 
private industry can give jobs to all. 
That is why he is so confident that 
a business viewpoint in Washington 
is what is needed to start the wheels 
turning again. Mr. Willkie obvious- 
ly shares Snyder’s conviction that 
there is no limit to what the ma- 
chine can do for all of us, if we will 
only permit it to do so. 


HE OPPOSING point of view— 

the New Deal point of view 
which will be with us for many 
years—has been too frequently ad- 
vocated and publicized by such able 
proponents as Stuart Chase to re- 
quire equal treatment at this point. 
In all fairness, however, we can 
briefly compare the highlights of the 
two schools of thought. Mr. Chase 
believes that the depression of 1930 
marked a collapse in the ability of 
private enterprise to maintain the 
volume of production and the ordi- 
nary commercial consuming power 
which is necessary to keep everyone 
employed. 

It is, therefore, imperative for the 
government, if it would avert the 
under-privileged fraction of our pop- 
ulation from being wiped out eco- 
nomically, to supplement private en- 
terprise with the public enterprise. 
This explains the tremendous public 
works program and the undertaking 
of multi-purpose projects, such as 
TVA, which the New Dealers claim 
is of such a nature that private en- 
terprise could not undertake, even if 
it wanted to do so. 

Furthermore, the New Dealers 
feel that we have entered an era of 
permanent government activity in 
the economic field. In other words, 
if capitalism is to be maintained, it 
will have to be supplemented by a 
sort of automatic government eco- 
nomic pumping apparatus which will 
go into action when private enter- 
prise bogs down and _ slacken off 
when private business picks up. 
(You will see that the Snyder theory 
suggests that such “supplementary” 
government activity would only have 
the effect of sending private busi- 
ness into a gradual downward spiral 
from which it could never recover. ) 





As to regulation, the New Dealers 
make out quite a strong case by 
pointing to the accumulated savings 
in the banks during the last decade. 
Capitalism, they say, if let alone 
stagnates. It does not circulate fast 
enough to keep the machine going. 
The only remedy is direct govern- 
ment action. The government steps 
in through its taxing power and thus 
indirectly seizes the money out of 
the banks and puts it to work on 
public projects, making jobs for the 
unemployed. 


ETWEEN these two schools of 
B thought the American policy 
will eventually be settled. The word 
“between” is used advisedly. Cer- 
tainly Mr. Willkie could not put Mr. 
Snyder’s theories into operation un- 
der present conditions, even if he 
tried, assuming his election. We 
have traveled so far along the road 
to state socialism, we have created 
such a complicated system of regu- 
lation that a return to the stream- 
lined version of “laissez faire” which 
Mr. Snyder suggests is something 
that could be accomplished only over 
a long, long haul. 


On the other hand, there is much 
dissatisfaction with the way New 
Deal theories have been turning out. 
They have not resulted in increas- 
ing production and in some cases 
(notably in the Agriculture De- 
partment) they have resulted in 
direct curtailment of production. 
Cutting down crop production in the 
face of world famine is just one of 
those things that does not appeal to 
common sense, no matter how plaus- 
ibly the economic theories behind 
them are argued. 


Well, that is a summation of the 
two camps as these lines are writ- 
ten a week before the election. As 
stated, the choice for the presidency 
will not solve the matter, although 
the effect will be important. The 
choice of Representatives and Sena- 
tors will be perhaps a more accurate 
reflection of the trend in _ public 
sentiment. But the real verdict will 
come only after years of trial and 
error, triumphs and mistakes; and 
even then we can’t be too sure that 
we will choose the right path. 


Be that as it may, the choice of 
the right decision eventually is as 
important as the supremacy of 
America itself. Civilizations of the 
past have waned and faded into ob- 
livion because of a victory for the 
wrong choice of national policy. 
Economic survival, unlike the U. S. 
Supreme Court, does not always 
follow the election returns. 
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NLEB Examiner Reports Company 





Lent Support to Favored Union 


ENRY J. KENT, the trial ex- 
H aminer assigned by the Na- 


tional Labor Relations Board to 
hear a complaint against the Lincoln 
(Neb.) Telephone & Telegraph Co. has 
filed a 14-page report, recommending 
that the board order the company to 
withdraw recognition of the Federation 
of Telephone Employes. The charge 
was filed by a local of the Electrical 
Workers’ Union, to which only a few 
of the company employes belong. 

The report reviews the evidence 
given on behalf of the company and 
of the complainants, and finds there- 
from that because the company per- 
mitted Thad Cone, Charles Peachman, 
Art Keckler, Chauncey Eggers, Dean 
Walker and Ted Ray—who were ac- 
tive in formation of what the com- 
plainants charge was a company union 
and were found to be supervisory em- 
ployes—to solicit memberships in the 
federation, such acts are chargeable to 
the company and constitute a violation 
of the labor relations act. 

Woods, Aitken & Aitken, attorneys 
for the company, will shortly file ob- 
jections to the findings and will re- 
quest a hearing before the NLRB. 

Hearing of the complaint last April 
and May consumed two weeks’ time. 
The complainant was the International 
Brotherhood of Electrical Workers, an 
affiliate of the American Federation of 
Labor. The hearing was held nearly 
a year after the complaint was filed, 
and the findings were made six months 
after the evidence was taken. Prac- 
tically all of the members of the Fed- 
eration of Telephone Employes, to 
which Bell company employes belong 
in other jurisdictions, are connected 
with the plant department. 


Testimony of Witnesses Called 
by the Company 

A large number of witnesses were 
called by the company to refute the 
claim that those active in the organi- 
zation of the union occupied such po- 
sitions that their acts were those of 
the company. One of these was a wire 
chief, another a chief clerk in a subdivi- 
sion of the plant department, while the 
others were inspectors and occupants 
of similar subordinate positions. None 
has any authority to hire and fire 
workers. 


Testimony of officers and members 
of the federation was that they pre- 
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ferred a union of their own because 
the company was more generous with 
them in the matter of benefits when 
contrasted with those accruing from 
membership in the electrical workers 
union and that the dues were very 
much less. It was also pointed out 
that many of the members were not 
electrical workers. 

In a statement to the examiner, 
General Manager John H. Agee re- 
cited the benefits that all workers get 
regardless of union membership, indi- 
cating why the workers preferred 
membership in the federation. These 
include vacation pay, pay when death 


occurs in family, full pay when in- 





Best Story of the 
Week—What's Yours? 


As long as it had to happen, Arthur 
Chisholm, telephone lineman of Seattle, 
Wash., for the Pacific Telephone & 
Telegraph Co., picked a good place 
for it. 

Mr. Chisholm was working on a pole 
outside the West Seattle General Hos- 
pital when the pole snapped off. Fall- 
ing against the building, it pinned him 
just outside a second story window. 

Internes reached out, pulled him in 
and put him to bed. 
that he might have a broken neck. 


They reported 











jured regardless of $15 limit of work- 
men’s compensation law, pension and 
sick benefits, group life insurance, co- 
operative credit association, mainte- 
nance of clubs, cafeteria where food 
is sold at cost, libraries and schools of 
instruction. 

Mr. Agee said that when he first 
heard the workers union was in process 
of formation he called in all superin- 
tendents and department heads, and 
instructed them to refrain from any 
participation, since it was illegal for 
the company to interfere. This was 
before he had heard of any federation 
movement. 

Later when J. E. Watson, field ex- 
aminer for the labor board, called his 
attention to the complaint, Mr. Agee 
told him what had been done. Mr. 
Watson said that apparently nothing 
illegal had been committed, and that 
if the company would post notices 
which he provided, he thought the 
matter would end. Union pressure 


from headquarters forced a hearing. 

The notices, which were posted at 
all exchanges, stated that the company 
was absolutely neutral, that employes 
were free to join the union of their 
choice and that membership in either 
would not affect their status as em- 
ployes. Federation organizers said 
that their work was done on their own 
time, that no company supplies were 
used and that work was done off of 
company property. The blank forms 
for recommendation for employment 
showed no space for the names of 
other than superintendents. 

President Frank H. Woods, in a 
statement to the board, said that he 
was shocked and humiliated to learn of 
the filing of the charges. The com- 
pany, he asserted, had leaned backward 
in its desire to comply with all labor 
laws. He said the charge that any of- 
ficer in authority or with power to 
bind the company had participated in 
the formation of the federation union 
was absolutely untrue. 

One count in the complaint was dis- 
missed by the examiner during the 
hearing because no evidence to sup- 
port it was offered. This charged that 
the company had offered preferential 
discrimination to employes to become 
or remain members of the federation. 

The examiner accepted the testimony 
of an electrical workers’ union member 
as showing that two years ago the com- 
pany was interfering with the rights 
of its employes to engage in concerted. 
labor activities, this testimony being 
that one Eno, a machinist, told him at 
that time that the company had asked 
him to snoop around to find out about 
a union that was then being talked 
about, and that it did not desire to 
see a CIO or AFL union organized, 
prefering a company union. 


Examiner’s Comments in 

Reviewing the Evidence 
In reviewing the evidence the ex- 
aminer referred to that of Phil Garvey, 
an inspector, who testified that Cone, 
who was most active in the organiza- 
tion, had told men whom he solicited 
that the proposed organization would 
be run by them and no part of the 
dues paid in would leave the territory. 
The examiner says that “this form 
of persuasion would not constitute in- 
terference or coercion if used by an 
ordinary employe to induce a fellow 

(Please turn to page 29) 
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Above: The compactness and simplicity of the Remote Control! Toll Board are evident in this close-up view of an 
operator's position. Below: The 20-position Remote Control Toll Board recently installed at Tampa, Florida, for 
the Peninsular Telephone Company. 
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» Automatic Electric Remote Control Toll Board Provides Every One 
Them — Be Sure You Get Them in the Next Toll Board You Buy. .. . 
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Bnination of tip busy test. office tones. 

omatic selection of lines and trunks and automatic step-over 31. Impulse senders are available in a group to serve all operators. 
both busy and out-of-service lines and trunks. 32. Operates with all methods of trunk and line dialing. 

omatic busying of link on call seizure. 33. Supervision is under control of ticket operators on call extended 
hiigoing trunk channel automatically seized and made available or passed to other operators over interposition trunks. 
v extending calls. 34. Impossible to cause toll boards or toll positions to go out of 


yet dials and senders are automatically connected to outgoing service due to failure of common equipment. 
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+ dial. 36. Key senders permit an unlimited number of impulse digits or series 
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Sees Sm agtinnel enone canton 37. Automatic visual indication of all-paths group busy. 


utomatic operator-cut-out when calls are extended. 38. Incorporates call-progress dial pilot 
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ble lamp supervision. 39. Less operating and acoustic errors. 
th button key control of connection release. 40. Improved transmission. 
Idearance on overlap operation. , 41. Increased line and trunk efficiency. 
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pare for more efficient and economical toll operation for your properties, write for further information on this 
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The Operators’ Corner 





By MAYME WORKMAN 


Traffic Supervisor, The Ilinois Telephone Association, Springfield, II. 


HEN a customer places a 

\V call, he may instruct the 

operator not to call him un- 
til she has reached his party; that 
he does not wish to receive a report 
on his call. The operator is per- 
mitted to comply with this request 
except in the case of a person-to- 
person call originating at a coin 
station. In this case the operator 
will explain that she is unable to 
comply with his request to give him 
no reports until she is ready to 
establish the connection as a report 
may be received for which it will be 
necessary to collect a report charge. 

If the operator agrees to comply 
with the customer’s request that no 
reports except a report of WH be 
given, she will enter “Do not call 
until wh” in the “Special Instruc- 
tion” space on the toll ticket. 

If the request is received during 
the period when night rates are in 
effect, before accepting the call the 
operator should ask, for example: 
“In case of a delay, how late shall I 
work on the call?” If the calling 
party specifies a time, the operator 
will acknowledge by saying “Thank 
you,” and, in addition to the entry, 
“Do not call until wh,” will indicate 
the time at which the last attempt 
may be made as, for example: “Last 


ag 10-30 p” or “Do not ag after 
11-00 p.” 

In handling a ticket endorsed “‘Do 
not call until WH,” the operator will 
understand that she should not recall 
the calling party for the purpose of 
giving any report other than WH ex- 
cept under the following conditions: 

(a) If the operator receives a re- 
port regarding the called station 
which indicates that she will be un- 
able to proceed further with the call 
without further directions from the 
calling party—for example, a report 
that the called station has been dis- 
connected, or, that there is no tele- 
phone listed for the called party— 
the operator will reach the calling 
station and will say, for example: “I 
am sorry to bother you but on your 
call to Chicago, there is no telephone 
listed for J. B. Hennepin.” The op- 
erator will then proceed as directed 
by the calling party. 

(b) If the operator receives a re- 
port regarding the called party 
which indicates that she will be un- 
able to proceed further with the call 
without further directions from the 
calling party—for example, a report 
that the called party is not regis- 
tered or is unknown—the operator 
will proceed as in (a). 

(c) The operator will also pro- 
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The 17 telephone operators’ schools conducted in lowa during September and October were 
attended by 542 operators from 209 exchanges. 


Each spot on the map represents one of the 
209 towns or cities. These schools were made possible through the joint cooperation of the 
lowa Independent Telephone Association and the lowa State College, Engineering Extension 


Service. Miss Anne Barnes of the lowa association was instructor at the schools. 
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HOW TO handle requests 
that no report be given ex- 


cept that of WH. No. 421 


ceed as in (a) preceding if she re- 
ceives a report that the called party 
cannot be reached until a later day. 


In the case of reports on which the 
number of scheduled subsequent at- 
tempts is limited or for which there 
is no schedule, at the time the oper- 
ator would normally secure further 
directions from the calling party, she 
will use her judgment as to when to 
make the next attempt. However, if 
the attempt time would fall within 
the night hours, the operator should 
consult her supervisor or chief oper- 
ator and secure her agreement be- 
fore making any attempt on the call. 


A ticket endorsed “Do not call 
until WH” may be carried forward 
to the following day if the call is not 
completed and further directions are 
not received from the calling party. 


Questions from Illinois Operators 
1. When a subscriber asks that we 
give no report until “WH,” how 
long can we keep trying the call? 
When a subscriber pays a toll 
charge and is charged for per- 
haps five minutes on overtime, 
what procedure should be taken 
if he claims that the connection 
was such that he couldn’t talk 
satisfactorily ? 


bo 


3. What is an appropriate response 
when the subscriber says: “They 
must not be at home”? 

4. On direct and built-up circuits, 
after you have reached Informa- 
tion, why is it the operator does 
not come back on the line to ring 
the number, instead of making 
you ring back on the circuit 
again? 

What can the toll center do to 

accomplish better results in trib- 

utary CLR? 

The answers to these traffic ques- 

tions are given on page 27. 


or 
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New York Telephone Co.'s 
September Gain Was 6,501 


The New York Telephone Co. has 
reported a September increase of 6,501 
telephones, compared with a gain of 
4,860 in September, 1939. For the 
first nine months this year the gain 
was reported at 67,383 telephones. 
This compares with 54,591 in the cor- 
responding 1939 period. 
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Wisconsin District Meeting 


Celebrates Company’s Anniversary 


HE DISTRICT convention of the 

Wisconsin Locally Owned Tele- 

phone Group, held at Elkhorn on 
October 15, was the occasion of a 
double celebration for the State Long 
Distance Telephone Co. of Elkhorn and 
its president, Charles H. Wiswell. The 
meeting marked the 40th anniversary 
of the founding of the company, and 
of Mr. Wiswell as a co-organizer and 
official. 

The district meeting in the after- 
noon was followed by a gala banquet, 
and concluded with an evening pro- 
gram featuring an address by Ruth 
Bryan Owen Rohde, former U. S. Min- 
ister to Denmark. 


The principal talks at the afternoon 
session were made by Paul Thiel, field 
man for the office of Collector of In- 
ternal Revenue; Baxter Milne, general 
attorney for the Wisconsin Telephone 
Co., and Robert Nixon, member of the 
Wisconsin Public Service Commission. 

Mr. Nixon in his address pointed out 
that with the advance of the telephone 
from an oddity to a necessity in our 
complex modern life there have arisen 
problems peculiar to the telephone in- 
dustry. “Requirements of a very small 
exchange,”’ said he, “‘are relatively sim- 
ple; but as the number of subscribers 
and the size of the exchange increase, 
the facilities required become greater 
and more complex, and often the unit 
cost of service increases.” 

The commissioner congratulated 
members of the locally owned group 
for their financial record and for the 
principles underlying their organiza- 
tion. 

“With but one or two exceptions, the 
amount of your debt is not large in 
proportion to your property and you 
are gradually retiring your debt,” he 
said. ‘Corporation financing should 
not be different from personal financ- 
ing. If you or I place a mortgage on 
our home, we expect to pay it. Your 
practice shows that your companies 
believe in paying their debts just as 
individuals should.” 

Contrasting the principle underlying 
the locally owned group with federal 
integration plans, the commissioner 
said that this principle, each company 
being controlled by stockholders living 
within the area served, ‘‘accomplishes 
in a practical way for your industry 
what national regulatory bodies are 
trying to do for large utility holding 
company groups.” 

Mr. Nixon concluded by stressing 
the importance of the telephone in- 
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dustry in community life, in aiding 
agricultural regions, and in the pro- 
motion of national defense. 


The banquet held in the Loraine 
Hotel at Elkhorn, was presided over 
by Mr. Milne. He was introduced by 
Charles Blair, head of the Boscobel 
Telephone Co. W. R. McGovern, presi- 
dent of the Wisconsin Telephone Co., 
in a short talk related incidents in 
which Mr. Wiswell figured. Entertain- 
ment was provided, in the form of 
music by a number of Elkhorn artists. 


Concluding the convention-celebra- 
tion was the evening program, held at 
the municipal auditorium. In charge 
of the meeting was Alfred Godfrey, 
Elkhorn attorney, who ihtroduced 
Mayor Thorson of Elkhorn. Mayor 
Thorson, speaking in behalf of the city 
of Elkhorn, pointed with pride to the 
work of Mr. Wiswell and others in 
organizing and expanding the State 
Long Distance company. He predicted 
that the company would hold an equally 
successful 50th anniversary celebration 
10 years from now. 

Following a brief talk by Thomas 
Sanderson of Portage, vice-president 
of the company, Charles A. Jahr, super- 
intendent of the Elkhorn schools, pre- 
sented Mr. Wiswell with a watch as a 
token of appreciation of his years of 
faithful service to his community and 
company. In thanking the donors, Mr. 
Wiswell sketched briefly the early his- 
tory of the State Long Distance com- 
pany, outlining the problems and trou- 
bles which confronted the officers when 
the company was organized in 1900. 

A highlight of the evening program 
was the talk by Mrs. Ruth Bryan Owen 
Rohde, who is the daughter of the late 
William Jennings Bryan. Mrs. Rohde 
was our first woman minister abroad, 
having been the United States envoy 
to Denmark, and is well known as an 
author and lecturer. 

“After the conflict is over in Europe, 
I want our democracy to be a shining 
temple in the sky and an aid for those 
war torn nations as a pattern for their 
reconstruction,’’ Mrs. Rohde concluded 
an unusually interesting address on 
“This Democracy of Ours.” 

The State Long Distance Telephone 
Co. was organized at a meeting held 
October 15, 1900, under the direction 
of H. C. Hackney, a Kentucky pro- 
moter. Among those present was 
Charles H. Wiswell, who is today presi- 
dent of the company. 

At the turn of the century, three 
telephone companies, including the 
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OANDS 


TYPE 35 PROTECTED 
CABLE TERMINAL 


For 11, 16, and 26 
Pair Cables 


Name the features that 
telephone men want most in 
a protected terminal. You'll 
get them all in a Type 35— 
SANDS self 


grounding and automatic re- 


including the 


setting discharge block. 

This block (Sands Type 2105) 
is standard on all SANDS pro- 
tective equipment. With it, 
protection lapses are banished, 


maintenance costs are cut. 


Write today for information. 


AUTOMATIC 
by, ELECTRIC 





y TELEPHONE, SIGNALING, AND 
COMMUNICATION APPARATUS 


Distributors in U.S. and Possessions: 
AMERICAN AUTOMATIC ELECTRIC 
SALES COMPANY 
1033 West Van Buren Street, Chicago, U.S.A. 





use—wil] 


Fork & Hoe Co, 





NEVER STAB 
_ @ POLE 
in the BACK 
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phe ig Stab holes have short- 
the life -, many costly 

ol Y Providing a p] 

where mMOisture accumel <a 

and rot starts. — 

Use the new 

T 


HOOK 


Safer and more efficient to 


not in 
Poles. Made by The Amenc.” 


° Cleveland, O. 


STURDF Toots 


@ True TEMPER 
Prooucr 





JOSLYN MFG. AND SUPPLY CO. 


Executive Offices 


20 North Wacker Drive © Chicago, Illinois 
Branches and Warehouses with Complete Stocks in 


Principal Cities of the United States 





Wisconsin Bell, served Elkhorn and 
vicinity. Business men had two tele- 
phones and many of the local residents 
did also. Rural calls were switched by 
the Walworth County Telephone Co. 
In 1906 the State Long Distance Tele- 
phone Co. purchased the Walworth 
County exchange at Elkhorn. This 
gave the State Long Distance company 
an exchange which furnished service 
to the city of Elkhorn and to the rural 
community as well. 

Business men soon demanded that 
the duplication of service be elim- 
inated, with the result that the State 
Long Distance company in 1912 bought 
the local property of the Wisconsin 
Telephone Co. 

In 1928 Mr. Wiswell, the then presi- 
dent, and L. W. Swan, the then secre- 
tary, purchased stock control of the 
company. In the fall of 1938 Mr. Wis- 
well and his son, Wyman W., bought 
the Swan interests. 

The present officers of the company 
are Mr. Wiswell, president and general 
manager; Wyman W. Wiswell, secre- 
tary and treasurer; Anna E. Wiswell, 
James L. Harris and Alfred L. God- 
frey, directors. 

The company now has 20 employes 
and 60 stockholders. 
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Bureau of Census Reports 
on Communication Equipment 

The total value of telephone and 
telegraph apparatus, not including 
wireless, produced in the communica- 
tion equipment industry in 1939 was 
$94,337,945, according to a_ prelim- 
inary report entitled ‘‘Communication 
Equipment” just issued by the Bureau 
of the Census and based upon returns 
in the 1939 census of manufactures. 
For 1937, the period covered by the 
last previous census of manufactures 
the value of telephone and telegraph 
apparatus, as reported for that year’s 
production, was $115,882,648. 

The number of establishments in the 
communication equipment industry cov- 
ered in the 1939 report was 227, an 
increase of 21.4 per cent from the 1937 
total of 187 establishments. 

The value of all products of the 
communication equipment industry for 
1939 amounted to $191,326,489, a de- 
crease of 15.9 per cent compared with 
$227,523,931 reported for 1937. Be- 
cause they account for a negligible 
portion of the national output, plants 
with annual production value of less 
than $5,000 have been excluded from 
the census of manufactures since 1919. 


The value of radio apparatus manu- 
factured in the industry last year was 
approximately $51,500,000 and _in- 


cluded miscellaneous parts, $45,665,- 
666; radio transformers for receiving 
sets, $5,211,747; and transformers for 
transmitting sets, $607,783. This cov- 
ered 6,767,722 transformer units for 
receiving sets valued at $3,279,936, 
while the number of transformers rep- 
resented in the remainder of the over- 
all production valuation figure was not 
reported. 


A third section of the report is de- 
voted to electric signaling apparatus, 
other than railway, and lists 1939 
production values for audible signals, 
burglar alarms, street traffic signal 
apparatus, highway grade crossing sig- 
nals, fire and police signaling systems, 
and others. 


The wage-earners primarily engaged 
in manufacturing in this industry in 
1939 numbered 32,119, a decrease of 
21.6 per cent, compared with 40,981 
reported for 1937. Their wages, $44,- 
444,379, decreased 19.7 per cent as 
compared with $55,326,496, reported 
for 1937. These decreases may be 
partially accounted for by the fact that 
the 1939 census of manufactures’ ques- 
tionnaire, for the first time, called for 
personnel employed in_ distribution, 
construction, etc., separately from 
manufacturing employes of the plants. 


It is not known how many of the 
wage-earners reported for 1937 were 
engaged in distribution and construc- 
tion and how many were engaged in 
manufacturing. Employes of the plants 
reported as engaged in distribution and 
construction activities in 1939 are not 
included in this preliminary report but 
will be included in the final report. 


This industry, as constituted for 
census purposes, embraces establish- 
ments primarily engaged in the manu- 
facture of electric signaling apparatus 
(other than railway); signals and at- 
tachments (railway); telephone and 
telegraph equipment; and miscellaneous 
radio parts except loudspeakers and 
microphones which are a part of the 
radios, radio tubes, and phonographs 
industry. 
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Telephones Increase in Colum- 
bus, Ohio, During September 


Telephones in service in Columbus 
increased 963 during September, bring- 
ing the total now in service to 90,701 
according to announcement by Paul 
W. Denning, district commercial man- 
ager of the Ohio Bell Telephone Co. 
The gain during that month brought 
the total gain for the year, up to 
October 1, to 3,655 stations. 


The gain in September, 1939, was 
616, while in September, 1938, the in- 
crease was 708. 
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Some Ideas for Serve-up Strand Ends 
More Neatly And— 


Plant and Exchange 50% 
FASTER 









By RAY BLAIN 


WHAT IS YOUR “pet kink” or best method of doing a cer- 
tain job? Why not tell others through this department? 


Telephone Installer's Tool Box the handle when long tunnels are to be 
: ‘ : excavated under streets. 
A good tool box is especially useful Th a. he ile | which 
to the telephone installer in his daily > en Re SS ee & Seen ee 
aa Wiis Gem tee eee te at be adapted to various uses other 
: ‘ pa : than that of digging holes for the in- 
the stallation of anchors. An auger may 
also be equipped with a sectional pipe 
handle and used to make holes under 
pavements for the installation of tape- 
armored cable or single conduit. 


¥ 
Augers of this type in various sizes 
o\ é 
ve iF EN Jini may also often be used to advantage 
le 
i 


various types their only requirement is 
to provide space for carrying 


for telephone work. 

Another useful tool which may be 
L ’ easily made is to install a cutting 

blade, made from steel, on an ordinary . h KEARN FY 
4 = = wood pick handle. This tool is useful wit 
yer 2 <— in the digging of pole holes in hard 
ry ate io, 4 earth, but it really proves its worth in G UY WI RE CLI PS 
+ , 4 tunneling work. A tamp with a sec- 

Installer's tool box with small reel for house ‘tional pipe handle may also be used to 


sie ceundind & Ge tani. advantage in the backfilling of tunnels 
dug under streets. 








ow—save half the time 

it takes you to serve- 

up strand ends by the old 
method of using scrap wire, 
by doing the job with a 
handy little tool and mod- 
ern, inexpensive Kearney 
Guy Wire Clips ... Geta 
neater, safer, more secure 


necessary tools in order that they may 
be available for use at all times. 


0 Be 


Separate compartments may be pro- 
vided to accommodate screws, tacks, 
staples and other small parts if desired, 
or such small parts may be carried in 
small metal containers. Provision 
should in all cases be made for carry- 
ing long bell-hangers’ bits with safety. 





and longer-lasting job, too 
. no chance to scratch or ° 

peel galvanizing on strand 
and induce rust. Kearney 
Guy Wire Clips are stamp- 
ed half-formed to fit the 
guy strand — made in six 
Although Guy Sizes of aluminum, galva- 
Wire Clips can be _ nized iron or copper. Here’s 
installed with ordi- . : . 

nary pliers, here's 0 inexpensive time and 
the tool that permits money-saving item that it 


fast, easy and . 
secure installation. will pay you to try. 


Ask About A Trial Order 


The illustration indicates one type 
of installer’s tool box often used which 
has a reel for house wire mounted in 
the handle. This small reel is espe- 
cially useful when one man is working 
without a helper as it permits him to 
pull out wire for long runs without 
getting the wire tangled as so often 
happens when wire is merely run from 
the coil. 
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Special Digging Tools 
Are Easily Constructed 


Numerous special digging tools may 
be easily constructed which will often 
prove of considerable benefit around 
any exchange. An ordinary tile spade 
with the handle removed and a pipe | 
coupling welded in place with a length 
of l-inch pipe for a handle makes an_ Special digging tools may be easily con- | 
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DISTRIBUTED 
THROUGH 
JOBBERS 





ideal tunneling and digging tool. Extra structed through modification and changes of 
lengths of pipe may be used to extend other tools. 


ACCESSORIES 
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HOLSA H. WHALEY, 61, who 
owned and managed the Pine Bluffs, 
Wyo., telephone exchange and com- 
pany until he sold out to the Bell in- 
terests in 1928, died recently in Chey- 
enne, where he had made his home in 
recent years. He was at one time 
mayor of Pine Bluffs. 
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HARVEY ALVIN OBERDORF, vice- 
president and general manager of the 
Columbia (Pa.) Telephone Co. passed 
away October 22 as a result of a sud- 
den heart attack. Mr. Oberdorf, who 
was 57 years old, had been general 
manager of the Columbia company 
since 1912. 

Born in 1882, Mr. Oberdorf received 
his education in Columbia and then 
entered a local silk mill. While work- 
ing in the mill, he studied nights, ac- 
quiring a commercial education to 
qualify for office work. In 1903 he 
entered the telephone business as a 
clerk in the office of the Columbia 
Telephone Co., which was then in its 
infancy. 

Mr. Oberdorf practically grew up 
with the business, of which H. C. 
Young was then president. Upon the 
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death of Mr. Young, in 1912, he was 
made general manager, a post which 
he held until his death. Many of the 
strides made by the company were in- 
spired by Mr. Oberdorf’s foresight as 
one of the pioneers in the Independent 
telephone field. A few years ago he 
was made executive vice-president of 
the company. 

His interest in Independent teleph- 
ony was not confined to his own com- 
pany. He was one of the founders of 
the Tri-County Telephone Association, 
and at his death was a director. He 
had also been active in the work of the 
United States Independent Telephone 
Association, serving as a director from 
1930 to 1933. He was a director of 
the Pennsylvania Independent Tele- 
phone Association and its predecessor 
organizations for many years. 

Mr. Oberdorf not only worked for 
the success of his company and the 
Independent industry, but was also ac- 
tive in civic affairs. He was a director 
of the Columbia Chamber of Com- 
merce and one of the founders of the 
local Rotary Club, of which he served 
as treasurer for years. He had been 
a member of the borough council and 
was its president for a term. 











A member of St. Paul’s Episcopal 
church of Columbia, Mr. Oberdorf was 
a substantial benefactor of the parish. 
He was also a member of the Masonic 
order. 

He is survived by his widow. 
Funeral services were held October 22, 
with interment in Columbia. Mr. 
Oberdorf will be missed greatly, not 
only by his company and his many 
friends in Columbia, but also in the 
Independent industry where he had 
been active for so long a period. 
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WARREN H. PRATT, former presi- 
dent of the Nebraska Telephone Asso- 
ciation and head of the Kearney Tele- 
phone Co. before its purchase by the 
Nebraska Continental Telephone Co., 
died recently at his home in Kearney. 


Mr. Pratt, who was 82 years old, 
had been a resident of that city for 60 
years, and for 58 years had been en- 
gaged in the practice of law. He had 
been ill for a year. A pioneer in tele- 
phone work in the state, he had had a 
long career as a private citizen inter- 
ested in the building up of his city 
and of the state. 
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JOHN DAVEY 


DAVEY TREE TRIMMING SERVICE | 


1923 


Founder of Tree Surgery 


Costs Fall with the Leaves 
® Cheaper Brush Disposal 


® Speedier Trimming 
@ Improved Workmanship 


® Lower Cost per Tree 
Always use dependable Davey Service 


DAVEY TREE EXPERT CO., Kent, Ohio 


DAVEY TREE SERVICE 











FINANCING INDEPENDENT 
TELEPHONE COMPANIES 


Years of experience in investment bank- 
ing, including assistance to both large 
| and small Independent telephone com- 








panies in their financing problems, en- 
able us to bring unbiased advice and 
skilled cooperation to your aid. 


We have been helpful to well managed 
companies both in reducing the interest 
rates paid on their obligations and in 
raising money for new construction and 
expansion programs. There is no cost or 


obligation involved for a conference with 
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one of our representatives. 


WHITE, WELD & CO. 


Underwriters and Distributors of Securities 
Members of Principal Exchanges 


40 WALL STREET 
NEW YORK N.Y. 
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With the Manufacturers 





Paine Company Offers 
New Toggle Bolt Clamp 
A new toggle bolt clamp has been 
developed in the research laboratory 
of the Paine Co., 2949 Carroll Avenue, 
Chicago, Ill., manufacturer of anchor- 
ing devices and other builders’ special- 
ties. It is a small, handy gadget that 
can be carried in the vest pocket—yet 








This new toggle bolt clamp, developed 
by the Paine Co., will cut toggle bolt 


installation time by 50 per cent, it is 
stated. 


it is claimed to save hours of time and 
effort and take the headaches out of 
toggle bolt installation. Actual tests, 
it is stated, prove that it will cut toggle 
bolt installation time 50 per cent and 
at the same time enable the mechanic 
to use a screw driver instead of turn- 
ing the bolt with the fingers. 

The new clamp is made of high qual- 
ity spring steel, with die-sunk recesses 
on opposite sides of the slots providing 
a positive female threading action. 
The ordinary toggle-bolt installation 
procedure is followed. When the tog- 
gle bolt is ready to be tightened, it is 
pulled tight against the inside of wall, 
floor or ceiling. 

The clamp is then slipped over the 
bolt-thread, flush against the bracket 
or fixture to be anchored, as shown in 
Fig. 1. The bolt is screwed tight with 
a screw driver, as shown in Fig. 2, the 
clamp removed and the bolt given one 
more turn. With this method both 
hands free for using the screw 
driver. One of these new toggle bolt 
clamps will be mailed free upon request 
to the Paine Company. 


are 
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Winners in Con-Nec-Tite 
Contest at National Convention 


During the recent national Inde- 
pendent convention in Chicago, the 
James R. Kearney Corp., St. Louis, 


Mo., sponsored a Con-Nec-Tite contest 
in which there were 785 contestants. 
First place in the contest went to A. J. 
Adams of the Lucas County Telephone 
Co., Chariton, Iowa. 

D. M. Godfrey of the Northern 
Ohio Telephone Co., Bellevue, Ohio, 
received second honors and Henry S. 
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Tho clamp is extremely 
The 
toggle bolt is tight- 


simple to use. 





ened in place with a 


screw driver. 











Dabdoub of Mexico City, Mexico, was 
third. Fourth honors were shared by 
W. F. Corman of the Collierville Tele- 
phone Co., Collierville, Tenn. and C. H. 
Reese of the Kellogg Switchboard & 
Supply Co., Chicago. 

Several of the contestants in their 
excitement failed to register their 
names and because of that one of them 
missed receiving the second prize. 
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Payroll Calculator 
for Wage-Hour Rate 

Effective October 24, Uncle Sam im- 
posed upon the employer still another 
burden of clerical detail—that of com- 
puting payrolls in accordance with the 
40-hour provision of the Wage-Hour 
law. 

To relieve the employer of this bur- 
den, Acme Visible Records, Inc. of 
Chicago has perfected a payroll calcu- 
lator that eliminates all figuring with 


its chance for error and all machine 


‘= 
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New calculator reveals payroll computa- 


tions at a glance and relieves the em- 

ployer of the burden of figuring indi- 

vidual payrolls in fulfilling provisions of 
the Wage-Hour law. 
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VAN POLE SUPPORTS 

FOR REPAIRING POLES 8" TO 

14" DIAMETER ROTTED AT THE 
GROUND LINE. 


CROUDD LIDE 


VAN POLE SUPPORTS 

FOR REPAIRING POLES ABOVE 

14" DIAMETER ROTTED AT THE 
GROUND LINE. 
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VANDERVEER & WALKER 
ERIE, PA. 
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(LEFT VIEW): Stromberg-Carlson's telephone sales manager, RALPH BARGER, explains to LLOYD C. WRIGHT of the Jamestown (N. Y.) 


Telephone Corp., that vibration moves the signs in this display, though there seems to be no apparent motivation. This action-display caught 
the attention of many visitors to the Stromberg-Carlson exhibit at the recent national convention in Chicago. The new 500 relay is one of the 


features of Stromberg-Carlson's new Relaydial switchboards. 


(CENTER): While visiting the Stromberg-Carlson suite at the recent convention, 


the cameraman snapped General Sales Manager LLOYD SPENCER talking about the appropriateness of Stromberg-Carlson colored handsets 
for matching modern home interiors, to MARGARET CURETON, secretary to Louis Pitcher, executive vice-president of the United States Inde- 
pendent Telephone Association. (RIGHT): Pointing out the principle of Stromberg-Carlson's new 500 relay at the convention is Assistant Gen- 
eral Manager LEE McCANNE, while giving W. T. HENNING and T. N. CARNAHAN of the Cameron Telephone Co., Sulphur, La., first-hand 


information on Stromberg-Carlson's new Relaydial system. 


work with its need for verification. 
Utilizing all the time-tested advantages 


of visible records, the Acme calculator 


reveals at a glance the total amount 
due any wage earner in regular pay 
and in overtime pay based on the re- 


quirement of time-and-a-half for all 
hours worked over 40 in any week. 
The Acme pay calculator is a com- 
pact, visible card record book which 
may be placed within easy eye-range 
of the clerk while in service and slipped 
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WHITALL TATUM 
GLASS INSULATORS made by Armstrong 





into any desk drawer when not in use. 
It contains 261 individual wage rate 
tables covering every period of service 
from 4th hour to 60 hours. The wage 
rates from 30 cents to $1.50 are in 
1o-cent steps and those from $1.50 to 
$2, in 24¢-cent steps. Wages are shown 
for 4, %, % and full-hour periods. 

Operation of the system is simple: 
George Brown, earning 54% cents an 
hour, has worked 48% hours during a 
given week. Because the hourly rates 
are always visible, it requires but the 
flip of the finger to expose the 54%- 
cent rate card. A glance carries the 
clerk to the 48-hour subdivision. There 
he finds the complete and correct pay- 
roll figure: 


Regular ...................... $26.57 
Overtime excess ........ $ 2.38 
Total pay ......... .------ $28.95 


The entire system has been designed 
for clarity, speed and accuracy. The 
rate indexes are all visible, and the 
type is clear, clean and easy to read. 
Carefully-planned rules and two-color 
printing (black and green) facilitate 
reading and avoid confusion. The 
cards turn on metal hinges which elim- 
inate wear and their visible margins 
have a transparent protective covering. 
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New Literature Available 
to Telephone Men 
The Electric Storage Battery Co., 
Allegheny Ave. and 19th St., Philadel- 
phia, Pa., has just issued a folder en- 
titled “Exide Batteries for Telephone 
Systems.” In it are attractively pic- 
tured and described the three kinds of 
Exide batteries available for telephone 
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use. The folder gives informational 
details of the Exide batteries which 
make it a valuable addition to the 
telephone manager’s literature file. 
Copies are available upon request. 
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Graybar Electric Co., Inc., Graybar 
Building, New York, N. Y., in a bulle- 
tin, ‘Planned Protection,” just issued, 
presents a plant protection check list 
covering protective lighting, protec- 
tive “lines of communication” and 
protection against power failure for 
plants. These three topics are dis- 






cussed in the bulletin with suggestions 
as to what may be done to assure 
planned protection of plants serving 
defense needs either directly or in- 
directly. 


“Grounding Notes’ for September- 
October, issued by the Copperweld 
Steel Co., Glassport, Pa., among other 
interesting items, describes a direct- 
reading, direct-resistance ground tester 
which is manufactured exclusively for 
the Copperweld company and sold by 
it in the interests of better grounding. 











THE TRADE-O-GRAPH 








NEW ORDERS 


PERCENTAGE CHANGE AUGUST 1940 FROM: 
DECREASE 


AUGUST 
1939 


JULY 
1940 


VALUE OF MANUFACTURERS’ 





EACH SYMBOL EQUALS 5 % 





INCREASE 








[UNITED STATES DEPARTMENT OF COMMERCE] @ 


[BUREAU OF FOREIGN AND DOMESTIC COMMERCE | 














Manufacturers’ new orders increased | per cent in August from the high July volume. New 


business in the durable goods lines was at a peak for 1940. 
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The value of manufacturers’ inventories increased about $170,000,000 in August. The auto- 


motive industry, in preparing for 1941 model production, showed the outstanding rise. 
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STROMBERG-CARLSON 


THE NORTH 
Galion, Ohio 
CANADIAN TELEPHONES & SUPPLIES, 
LIMITED, Toronto, Montreal, Winnipeg 








Thered More Revenue 


You 
NEW 
GRAY TELEPHONE 
PAY STATIONS 















14-J Portable Handset Type 


This new pay station is com- 
pact and neat appearing. It 
is furnished complete with an 
LD-72 coin signal transmitter, 
switchhook and hook switch 
springs and requires only the 
addition of a handset and 
ringer box. Removable back 
permits inspection and repair 
without gaining access to the 
cash drawer. This station is 
furnished in aluminum and is 
very light in weight. It is 
equipped with a spiral chute 
which will operate satisfactorily 
when tipped at an angle. The 
LD-72 signal transmitter is in- 
cluded with the pay station as 
standard equipment. When 
ordering state the type and 
make of handset and ringer 
box to be used. 


There are other NEW GRAY 
TELEPHONE PAY STATIONS. 
Write today for complete 
details. 


THE GRAY 


MANUFACTURING CO. 


HARTFORD, CONN. 
Order Direct or Through 


AMERICAN AUTOMATIC ELECTRIC SALES 

CO., Chicago 

GRAYBAR ELECTRIC CO., INC., New 
Wa 


York, 


KELLOGG SWITCHBOARD & SUPPLY CO., 


Chicago. 


LEICH SALES CORPORATION, 427 W. 


Randolph Street, Chicago, Ill. 


MFG. CO., Rochester 


and Vancouver 


NORTHERN ELECTRIC CO., LTD., Halifax, 
Montreal, Toronto, Winnipeg, Regina, 


Calgary, Edmonton, Vancouver. 
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ELECTRIC MFG. CO., 








Property Marking 
At Lower Costs 


PREMAX 


METAL LETTERS | ~ 
AND FIGURES | 
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Their first cost is lower 
than stencil methods—and 
there is no upkeep cost... 
they last as long as the 
poles. Premax Embossed 
Aluminum and Brass Let- 
ters and Figures may be had in 1%” 
to 6” sizes—easily readable characters 
under all conditions. Adopted as stand- 
ard by Public Utilities everywhere. 


PREMAX STAMPED METAL TAGS 


In standard or special designs comply 
with P.S.C. rules in every state. Send 
for samples and prices. 


Premax Products 


Division Chisholm-Ryder Co., Inc. 
NIAGARA FALLS, N. Y. 


4125 HIGHLAND AVE. 





SINCE 
1889 


N 





ATCO 


Cuay Con DUIT 








National Fireproofing Corp. 
202 E. Ohio Street. N.S 
PITTSBURGH, PA 





| 


Commission and 
Court Activities 





‘New York Commission 


| Bergan of the 


May Enforce Hotel Rates 

The New York Public Service Com- 
mission has a right to regulate the 
rates charged by hotels that furnish 
telephone service to their patrons, ac- 
cording to a ruling by Justice Francis 
third district of the 
New York Supreme Court, on October 
21 at Albany. 

Opposing such a ruling were the 
New York Telephone Co., the Hotel 
Roosevelt, the Bowman Biltmore Ho- 
tels Corp., the Southworth Manage- 
ment Corp. and the New York Hotel 
Corp. A 30-day stay was granted. 

“Whether public telephone service 
shall be sold at all by a business cor- 
poration or private individual is a 
question well within the regulatory 
power of the commission to deter- 
mine,” Justice Bergan said. 

“They, the hotels, are allowed to 
surcharge the users of that service. 
The service as thus sold remains a 
public utility service. The surcharge 
for the utility service is, when per- 
mitted, an integral part of the rate for 
that service.” 

The hotels contended they were only 
subscribers to the telephone company’s 
service; that they performed service at 
some considerable expense to them- 
selves; that it was not a public utility 
service and that the charge they made 
for telephone service was their own 
concern. 
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'Rate Increase Denied 


at Sioux Falls, S. D. 

The South Dakota Public Service 

Commission on October 23 denied a re- 

quest of the Northwestern Bell Tele- 

phone Co. for approval of higher rates 
at its Sioux Falls exchange. 


The commission in its decision cited 


the limited opportunities for profitable 


| of other utilities in Sioux Falls. 


investment of capital and the low earn- 
ing power of money. It pointed out 
that the company is a virtual monopoly, 
and that it is now earning a rate of 
return equal to or greater than that 
Under 
the circumstances, the majority of the 


|commission decided that present rates 
| are adequate. 


Commissioner Murphy dissented 


|from the decision, stating that in his 


opinion the commission did not give 
enough weight to certain evidence pre- 
sented at the hearing. ‘The majority 


of the commission .. . signally failed 
to recognize principles of law laid down 
by the courts, both as to what con- 
stitutes proper and necessary elements 
of values in arriving at a reasonable 
rate base and as to what constitutes a 
fair rate of return.” 
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Asks Rate Increase at 


Jay (Okla.) Exchange 


Citing a net loss of $210.83 in the 
first six months of 1940, Troy Simp- 
kins, owner of the Lakeland Telephone 
Co., has applied to the Oklahoma Cor- 
poration Commission for permission to 
increase rates at his Jay, Okla., ex- 
change. 

Mr. Simpkins explained that with 
taxes increasing and material prices 
rising, it appeared that his exchange 
would in the future encounter more, 
rather than less, difficulty in overcom- 
ing the losses. He expects also to 
metallicize lines and asks for higher 
rates when this is accomplished. 

The commission on October 14 or- 
dered an inventory and audit of the 
property, revenues and expenses of the 
company’s operations at Jay to be 
made by the special auditor and tele- 
phone engineer of the commission. It 
deferred fixing a date for a hearing 
until this investigation is completed. 
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FCC Preparing Telephone 
Regulatory Department 

The Federal Communications Com- 
mission is preparing to add 54 new 
employes in a new unit for regulation 
of telephone companies, according to 
the Washington Star of October 27. 
Those to be hired, it is stated, will be 
mainly professionally and technically- 
trained persons, including telephone 
engineers, accountants and lawyers. A 
small number of clerks and _sten- 
ographers also will be added. 

The funds for starting the regula- 
tory unit were only recently provided 
by Congress, when it allowed $125,- 
000 for the next eight months. Some 
FCC members hope funds for a greatly 
expanded force will be provided for 
the next year so the commission can 
perform a more complete job of regu- 
lation. 

Commissioner Paul A. Walker, who 
has dealt largely with telephone mat- 
ters, said it had not been determined 
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“Probably not, 





ANSWERS TO TRAFFIC QUESTIONS ON PAGE 18 


1. Please refer to preface for answer. 

2. Refer the call to the supervisor or chief operator. 
determine the amount to be charged on the call. 
satisfaction was derived from the call and no information was 
obtained, she may waive the charge. 

3. If a response is made it should be a natural remark, such as, 

or something to that effect. 

4. Ordinarily, the Inward operator does not receive a signal when 
the Information operator has supplied the desired information 
and you are ready to order the number, therefore, it is necessary 
to ring in order to signal the Inward operator. 
should supervise the connection established to Information at 
approximately one-minute intervals. 


She will 
If she finds no 


She, of course, 








5. Answer all tributary signals promptly and accept calls with the 
least possible delay. 
in just what direction of regulation Illinois Commerce Commission 


the appropriation will be spent, but he 
pointed out there are pending a num- 
ber of complaints about rates for short 
distances. There is also the matter of 
the division between the Bell compa- 
nies and the Independent companies of 
exchange and long distance rates. He 
said the states have found it impos- 
sible adequately to determine the ex- 
change rates without cooperation of 
the commission. 

In connection with national defense, 
he said, the commission is called on to 
examine the volume of traffic handled 
over the circuits, particularly in con- 
nection with international service, and 
to give various information as to the 
wires to be used, how traffic can be 
handled, etc. 

The FCC also desires to investigate 
charges superimposed by hotels over 
the regular telephone company rates 
for toll and long distance interstate 
messages, Mr. Walker said. 
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Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
_October 7: Granted authority to 
New Jersey Bell Telephone Co. to sup- 
plement its existing facilities between 

Rancocas and Moorestown, N. J. 

October 8: American Telephone 
& Telegraph Co. granted authority to 
supplement existing facilities between 
Salt Lake City, Utah, and Pocatello, 
Idaho, at an estimated cost of $35,600. 
_ October 8: Authority granted to Pa- 
cific Telephone & Telegraph Co. to 
supplement existing facilities between 
Pendleton Junction, Ore., and Walla 
Walla, Wash. The estimated cost of 
construction is $36,280. 

October 9: Granted authority to 
supplement existing facilities between 
Barnegat and Tuckerton, J., to 
American Telephone & Telegraph Co. 
and New Jersey Bell Telephone Co. 
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October 29: Hearing at Chicago in 
complaint of Arrow Sign Co. against 
Illinois Bell Telephone Co., regarding 
change of telephone numbers of the 
complainant in Chicago. 

October 29: Hearing at Chicago in 
the complaint of Feldman Petroleum 
Co. against Illinois Bell Telephone Co., 
charging discrimination in telephone 
service by the respondent in Chicago. 

October 30: Hearing at Chicago in 


the matter of petition of the city of 
Berwyn for a reduction in telephone 
toll rates between Berwyn and Chicago. 


Kansas Corporation Commission 

October 28: Hearing on complaint 
against Caldwell Telephone Co. and 
Mutual Telephone Co. of South Haven 
& Wellington by the Corbin Telephone 
Co., to discontinue ringing through for 
both parties. 

November 18: Hearing on applica- 
tion of Western Light & Telephone Co. 
for authority to make certain changes 
in rates in Norwich, Argonia, and 
vicinity. 

November 25: Hearing on applica- 
tion of Southwestern Bell Telephone 
Co. for permission to file rates for hotel 
private branch exchange service. 

December 2: Hearing on application 
of Central Kansas Telephone Co. for 
authority to make certain rate changes 
at its Kechi and Whitewater exchanges. 


Michigan Public Service Commission 

October 15: Order issued extending 
the installment payment plan to the 
financing of rural telephone construc- 
tion throughout the territory of the 
Michigan Bell Telephone Co. 

The plan will permit applicants for 
rural telephone service to pay for line 
extensions, beyond an _ initial non- 
chargeable allowance, in monthly in- 
stallments over a five-year period. Al- 
ways in the past, these charges had 
to be paid in a lump sum in advance 
of construction. 

November 8: Hearing on application 

(Please turn to page 30) 
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The MASTER Ringing Converter 
POINTS TO ITS PERFORMANCE RECORD 





Features 
Not Duplicated 
In Any Other 
Converter 


In Use 
Throughout The 
Communication 

Field 








In Providing the Dependability So Vitally 
Essential in Furnishing Ringing Service 








Descriptive Literature Upon Request 


SOLD BY LEADING DISTRIBUTORS 


LORAIN PRODUCTS CORPORATION, Lorain, Ohio 


Address Foreign SUB-CYCLE Inquiries to Automatic Electric Sales Co., Ltd., Chicago, I11. 


No Moving Parts 


No Vibrating 
Contacts 


No Routine 
Maintenance 


No Radio 
Interference 


Model "'S" 
PRICE $45.00 
FIVE MODELS 


* PRICED UP TO $113.50 & 
ALSO PULSATORS 
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NLRB EXAMINER 
REPORTS 


(Concluded from page 15) 


employe to join an organization he 
might favor, but it does constitute in- 
terference and coercion with the right 
of an employe to join a union of his 
own choosing if used by an employe 
closely allied with management who is 
actively supporting a labor organiza- 
tion.” 

He finds that Cone did unquestion- 
ably possess ostensible authority, which 
to the ordinary employe would appear 
actual and substantial; that there is 
testimony to show he had actual super- 
visory powers and that the company 
at no time indicated to its employes 
that he did not possess such authority. 
There was no spontaneous interest or 
growth of the federation and without 
the direction and effort given by Cone 
it is a fair inference, Examiner Kent 
said, that it never would have attained 
its present status. It has much the 
larger membership. It is, therefore, 
found that the company within the 
meaning of the act is chargeable with 
responsibility for Cone’s activities. 

The examiner quotes a court deci- 
sion to the effect that “the right to 
freely organize without coercion or in- 
timidation is an empty one unless there 
is authority under the statutory scheme 
to safeguard it, and the necessity for 
so doing calls for more appropriate 
action by the employer than mere dec- 
larations of neutrality and impartiality, 
even though in good faith proclaimed.” 

Since Cone continued to his job as 
chief clerk and has likewise been presi- 
dent of the federation, the examiner 


POLES 





B. J. Carney & Co., 100 N. 7th St., 
Minneapolis, Minn.—Western red cedar 
poles. Pentrex Butt Treated or Plain. 








C. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. Quotations on request. 








International Creosoting and Construc- 
tion Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants: 
Beaumont and Texarkana, Texas. 








MacGillis & Gibbs Company, Milwau- 
kee, Wis.—Northern White and Western 
Red Cedar Poles. Plain or butt-treated. 
Immediate quotations on request. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Valentine Clark Corporation, 2516 Dos- 
well Ave., St. Paul, Minn.—Finished 
Cedar Poles. Plain or butt-treated. 
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finds that the company not only spon- 
sored the formation and organization 
of the federation, but has continued to 
dominate and interfere with the ad- 
ministration of that body, until the 
present time. 

He finds that the acts of the super- 
visors named were not casual and iso- 
lated incidents occurring during the 
formation of the federation, but that 
these supervisory employes were from 
a practical standpoint the sole partici- 
pants in the development of the plan 
of organization and that they person- 
ally solicited substantially all of the 
employes who thereafter joined. 

Finding that by dominating and in- 
terfering with the formation and ad- 
ministration of the federation and by 
contributing support to it the company 
was guilty of an unfair labor practice, 
affecting commerce, the examiner rec- 
ommends that the company be ordered 
and ceased to desist from such acts 
or interfering with the formation and 
administration of any other labor or- 
ganization of employes and from con- 
tributing to its support; to cease and 
desist from recognizing the federation 
as a representative for collective bar- 
gaining; to cease and desist from at- 
tempting to enforce any agreements or 
understandings with it, and also from 
interfering with, restraining or coerc- 
ing employes in the exercise of their 
rights of self organization for purposes 
of collective bargaining. 

Examiner Kent recommends that the 
company be required to take the fol- 
lowing affirmative action: 

Withdraw all recognition of the fed- 
eration as bargaining agent of the em- 
ployes and to completely disestablish 
the federation. 

Reimburse all employes, whose dues 
were checked off, for the amounts de- 
ducted from their pay since July 20, 
1939, excluding the pro rate share of 
each in funds in the treasury of the 
federation. 

Immediately post notices in all of 
its offices and maintain for a period 
of 60 days notices stating that it will 
cease and desist in the manner afore- 
said; that it withdraws and will refrain 
from all recognition of the federation 
as agent of the employes for collective 
bargaining, and that all contracts and 
agreements with it have been cancelled. 

Notify the regional director within 
20 days what steps it has taken to 
comply with the order, and that if it 
fails to do so, the national board is- 
sue an order to the effect set out. 

The case is automatically transferred 
to the labor board, and it is set out 
that any party may file a brief within 
30 days, and also to make oral argu- 
ment before the board when the case is 
there heard. 





THE AMERICAN APPRAISAL 
COMPANY 


Appraisals @ Continuous Property 
Records @ Original Cost, Depreci- 
ation, and Rate Studies 


CHICAGO @ MILWAUKEE @ NEW YORK 








Consulting Telephone Engineer 
“Modernization of 
Equipment and Methods 
for Improved Service” 


GARRISON BABCOCK 
1104 Third Avenue, Seattle, Washington 








COFFEY SYSTEM 


Exclusive Telephone Accountants 
Accounting Forms for All Classes Telephone 
Companies 
CENTRAL ACCOUNTING DEPARTMENT 
Lemcke Bidg., Indianapolis 








Frank F. Fowle & Co. 


Electrical and Mechanical 
ENGINEERS 
35 East Wacker Drive CHICAGO 








ACCOUNTING 


HERDRICH and BOGGS 
Certified Public Accountants 
803 Electric Building 
INDIANAPOLIS, IND. 








SLOAN & COOK 
CONSULTING ENGINEERS 
120 oo — STREET 


Appraisale—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 











DISTILLED WATER 


is necessary for perfect tele- 
phone service made for 2 cents 
a gallon by 


PEERLESS STILLS 
Used by State and Government 
Your Inquiries Welcomed 


SPARTA Manufacturing Co. 


SOUTH BEND, IND. 











J. W. WOPAT 


Consulting Engineer 
Telephone Engineering 

Construction Supervision 
Lay ae ay 
te Investigations 


1510 Lincein Bank Tewer Fort Wayne, Indiana 








J.G. WRAY & CO. 


Telephone Engineers 


Specialiste in Appraisals, Rate Surveys, 
Financia! Investigations, Organization, 
and Operation of Telephone Companies 


3824 Bankers Bidg., Chicago 
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Classified Seetion 


Rates 10 cents per word payable in advance. 
Minimum charge $2.00 for 20 words or less. 





TOLL TICKETS 


20-Pound White Writing; 


banded in 500’s, Cartons 21 


of 35,000; Carton Price PER 1,000 
WESTWOOD PRESS, NEWTON, IA. 








TELEPHONE ACCOUNTING 
SERVICE 


ACCOUNTING SPECIALIST. twenty-seven 
years’ practical experience in public utility account. 
ing and auditing, Telephone work a_ speciality. 
Frank M,. Clark, 510 West Washington Avenue, 
Madisen, Wisconsin, Write or telephone Fairchild 
4965M for appointment. 








New StylePocket Detecto-Meters 
Voltage .0 to 1.5. 
Resistance .0 to 10.000 ohms. 
With zere adjust. 


$ 7 STEWART 
BROS. 


— Ottawa, Ill. 
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FOR SALE 


FOR SALE 


ern California, 


Rural exchange in North- 
105 stations, good rates 


Living quarters connected. For details 
write Mrs. Ella Hoffman, Janesville, 
Calif. 








POSITIONS WANTED 


POSITION WANTED: Ambitious 
and capable executive type telephone man, 
graduate engineer, with fifteen years’ Bell 
and Independent experience in supervision 
of large plant operation. Will consider 
offer where ability to produce results is 
required Write No. 8975, care of 
TELEPHONY. 


YOUNG MAN wants position with In- 
dependent telephone company. Familiar 
with magneto—expert on Strowger con- 
trol office equipment. Nine years’ experi- 
ence construction, materials, maintenance, 
installation. Two years’ commercial en- 
gineer with Bell. University graduate. 
Married, age 29. Excellent references. 
Write No. 8976, care of TELEPHONY 








WANTED TO BUY 


WANTED TO BUY: Exchange of 
500 to 800 stations located southeastern 
states. Give full particulars and lowest 
cash figure. Write No. 8977, care of 
TELEPHONY. 











TELEPHONY ADVERTISERS 
will give you service 
which will be pleasing 




















| RECONDITIONED 


LINE AND CUTOFF RELAYS 
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| W. E. CO. 
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Also Cord, Trunk, Polarized, Sequence Relays 


| A. E. CO. 
Write for prices. 


_ BUCKEYE TELEPHONE and SUPPLY COMPANY 


COLUMBUS, 


KELLOGG 
STROMBERG 


OHIO 
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COMMISSION RULINGS 
AND HEARINGS 


(Concluded from page 27) 


of Michigan Bell Telephone Co. for 
authority to establish exchange at Her- 
mansville. 

Minnesota Railroad & Warehouse 

Commission 

October 21: Approved as fair and 
reasonable, contingent upon acceptance 
by company, new and lower residence 
telephone rates for the Duluth ex- 
change area of the Northwestern Bell 
Telephone Co. The new rates are simi- 
lar to the ones now in effect at Minne- 
apolis and St. Paul. 

Missouri Public Service Commission 

October 23: Granted application of 
S. A. Morris for authority to purchase, 
own and operate the telephone ex- 
change at Emden, Shelby county. 

October 24: Application filed by 
W. E. McComb, operating as St. James 
Telephone Co., for authority to file 
schedule of rates for telephone service 
at St. James. 

New York Public Service Commission 

October 30: Hearing in New York 
in the proceeding on the commission’s 
motion as to certain rates, rules and 
regulations of the New York Telephone 
Co. for service through private branch 
exchanges in hotels, apartment houses 
and clubs. 

October 30: Hearing in New York 
in the proceeding, on the motion of 
the commission, as to rates, charges, 
rules, regulations and practices of the 
New York Telephone Co. in respect 
to cable carrying charges. 

Ohio Public Utilities Commission 

October 22: Amended its order of 
May 2, which affirmed unexercised au- 
thority for Cincinnati & Suburban Bell 
Telephone Co. to issue 149,624 shares 
of $50 par value common stock to pro- 
cure funds with which to reimburse 
its treasury for capital expenditures, 
by eliminating requirement that such 
reimbursement be made to the com- 
pany’s various funds, including depre- 
ciation reserve fund, in the proportion 
of expenditures therefrom for addi- 
tions, extensions, and improvements to 
its plant and property heretofore cap- 
italized. 

October 23: Petitioned by Ohio Bell 
Telephone Co. for authority to issue 
$26,200,000 in common stock to reim- 
burse its treasury for uncapitalized 
capital expenditures from November 1, 
1935, to August 31, 1940. Such au- 
thorization withheld pending a check 
of the expenditures for that period, 
listed by the company at $26,487,973. 

October 25: Reports filed by Secre- 
tary J. R. Jones, and certified to the 
company and to representatives of the 
public, on applications of Ohio Bell 
Telephone Co. for authority to revise 
and increase rates for service at Mid- 
dletown, Trenton and Murray City ex- 
changes upon conversion of these ex- 
changes to dial operation. Reports 
verify company’s representations that 
approximately all affected subscribers 
have agreed to the new rates for the 
new service. 

South Dakota Public Utilities 
Commission 

October 23: Denied application of 
Northwestern Bell Telephone Co. for 
increases in rates at its Sioux Falls 
exchange. 
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The Modern CABLE SUPPORTS 


— mal — ae an 
SPLIT CLASP A | _— SPLIT CLASP r ni COMPLETED 
wee 


OPEN CLOSED \emmh INSTALLATION 


Zinc-Wraps — "'National's'' New Cable Supports are designed for hanging 

the entire length of the cable on the strand. 
You'll be enthusiastic about the many advantages that Zinc-Wraps give you. Some of the 
most important of these advantages are: elimination of any damage to the cable—elimination 
of all wear that threatens when the cable is in contact with the messenger—the fact that Zinc- 
Wraps follow the standard practice of suspending the cable below the strand—hug the cable 
and will not slide along it when once placed—ease and speed of installation—and great strength. 
Try Zinc-Wraps on your next cable hanging job. Order them today from your jobber. 


And NATIONAL ADJUST-A-STRAPS 
for Replacing Rings Next to Poles 


~~ 


. hints : 
SPLIT CLASP = SPLIT CLASP 7 COMPLETED 
OPEN CLOSED INSTALLATION 


National Adjust-A-Straps are designed for use when it is desirable to replace 
two or more rings on either side of the poles. 


Adjust-A-Straps have all the desirable features of Zinc-Wraps. They differ, 
however, in that they are made (as is shown in illustration above) with a long wire support 
which can be bent to line up with any size cable ring. 

You'll find that Adjust-A-Straps meet very efficiently the demand for a cable hanger for use 
next to the poles where vibration is most severe. Order from your jobber today. 


THE NATIONAL TELEPHONE SUPPLY COMPANY 
5100 SUPERIOR AVENUE CLEVELAND, OHIO 


Canadian Mfr.—N. SLATER ée. LTD., HAMILTON, ONT., CANADA 
Export Distributor —INTERNATIONAL STANDARD ELECTRIC CORP., NEW YORK, WN. Y. 





